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National Autograss Sport Association Standard Operational Procedure for Reporting Concerns. 

Any participant who would like to share concerns regarding the safety of wellbeing of a child that does NOT require immediate attention from emergency services can report concerns and request a call from a safeguarding officer via email or telephone.

NASA Safeguarding Officers 2023
Chirs Allenson -NASA Director responsible for Safeguarding
Callie Cooper – NASA Secretary 
Lisa Perry - NASA Children and Young Peoples Advisor 
NASA concern reporting email. 
safeguarding@national-autograss.co.uk
Upon receipt of this information, safeguarding officer will. 

	RECEIVE INFORMATION 
	· Take accurate information from the person reporting concern (reporter).

· Provide reassurance that the information will be passed on to social services.

· Ask the reporter to send their concerns to the above email address. 

· Should the reporter be unable to email the concerns, write down word for word what is said.

· Where possible take the reporters contact details with reassurance that the social services, Multiagency Safeguarding Hub (MASH) will support them to remain anonymous.

· It is not compulsory for the reporter to provide their contact details.

· Advise the reporter that NASA will not receive nor provide any further feedback. 

· Ensure you have the right child.



	GATHER AND RECORD
	· NASA to provide/confirm full name, address and date of birth of the child. (If the child is a spectator this information will not be available). 

· Use the child’s postcode to identify the correct, Local Safeguarding Children’s Board (LSCB) (England Scotland and Wales) or Local Health and Social Care Trust Gateway Team (Northern Ireland).  

England, Scotland and Wales

Northern Ireland

Access correct LSCB website to find details of the local multi-agency safeguarding hub (MASH). Online search “MASH Team for” and enter postal county name

Access correct Gateway Team. Information available at Gateway Service Teams contact details | nidirect 
Call the local MASH team for support. 

Call the Gateway Team for support and to request the form.

They may take the information verbally or request their multiagency referral form (MARF) is completed online. These forms and the way they are submitted vary across geographical areas.

They will take information verbally but will also send their local form via email upon request.

Complete and submit the form as advised by MASH.

Complete and submit the form as advised by Gateway Team

· Ensure word for word reporting and documentation, you can copy and paste information from the email. 

	SHARE
	· Where possible send information in writing to Local Safeguarding Children’s Board (England Scotland and Wales) or Local Health and Social Care Trust Gateway Team (Northern Ireland) using the NASA email. This generates a paper trail. 

· Telephone call to ensure receipt is good practice but not essential. 


